

















With other thermal equipment providers, service stops after the
sale. Not with Despatch. We provide expert technical service,
process optimization, a range of installation options and an
extensive parts inventory to all of our customers worldwide.
And, if that’s not enough, we have the capability to service some
competitors’ equipment. At Despatch, we believe in exceeding
customer expectations and going above and beyond what an
average equipment manufacturer will provide. Worldwide
service, installation, parts and advice — we have you covered!

Rest assured that when you call our Service Help
line, you will be speaking with experienced,
knowledgeable personnel, fully capable of assisting
you with any equipment questions you may have.

Our network of Certified Service Representatives is
spread out across the globe to provide technical support
and service to Despatch customers worldwide.

Contact the Service Department : USA 1-800-473-7373
Internationally 1-952-469-8230

Contact us via email: service@despatch.com

On-Site and Factory Training.

Process Optimization. As new
equipment or process steps are
added we can optimize your tools
to achieve maximum efficiency.

Equipment modifications. We provide
modifications and upgrades to
bring your equipment up-to-date
with current technology and
operating at peak efficiency.




CUSTOM SOLUTIONS

Customization: the low-risk choice for your complex challenges

In an increasingly competitive marketplace, the process used to create a product is
often as important as the uniqueness of its design. No one has more proven success in
partnering with customers to deliver complex thermal processing solutions for research

and development, production and product testing. That's why when

it comes to evolving an existing application or implementing a
first-of-its-kind process, more global businesses choose Despatch

Industries. Our innovative designs are backed by seasoned

engineering, manufacturing and project
management teams with decades of experience

bringing large projects in on time and on budget.
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